
Terms & Conditions

List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 7-10 days. Payment
on VISA or Mastercard, approved accounts only, Payment on accounts are Net 21, 2.5% per
month charge on overdue accounts, FOB our Warehouse OTTAWA or the Plant Drummondville
Quebec. Shipping our truck or approved enviro curb shipper. All sales final, no refunds,
exchanges or returns. Defective Products will be replaced if reported by Phone, Email or Fax.
Warranty due to manufacture defect 25 years. No discounts apply except on volume orders

List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 7-10 days. Payment
on VISA or Mastercard, approved accounts only, Payment on accounts are Net 21, 2.5% per
month charge on overdue accounts, FOB our Warehouse OTTAWA or the Plant Drummondville
Quebec. Shipping our truck or approved enviro curb shipper. All sales final, no refunds,
exchanges or returns.. Defective Products will be replaced if reported by phone, email or fax.
Warranty due to manufacture defect 50 years limited.

10 Year limited warranty. DISCOUNTS- LESS 15% + 5%, for resellers only.
All other end users get list price. Stocking orders less 20%. Composite Line LESS 12%. All
sales final.

PERMA DECK ELEGANCE -

COMPOSITE LINE

Blue Box : List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 2 to 3
weeks. Payment on VISA or Mastercard, approved accounts only, Payment on accounts are Net
21, 2.5% per month charge on overdue accounts, FOB our Warehouse OTTAWA or the Plant
Barrie Ontario Canada. Shipping our truck or approved enviro curb shipper. All sales final, no
refunds, exchanges or returns. Damaged goods will be replaced if reported by Phone, Email or
Fax within 24hrs, Warranty 30 days. All sales final. Product available on our website.

Rubber Systems: List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 3 to
4 weeks. Payment on VISA or Mastercard, approved accounts only, Payment on accounts are
Net 15, 2.5% per month charge on overdue accounts, FOB our Warehouse OTTAWA or the
Plant Syracuse New York USA. Shipping our truck or approved enviro curb shipper. All sales
final, no refunds,exchanges or returns.. Damaged Products will be replaced if reported by
Phone, Email or Fax. Damaged goods are to be reported within 48hrs. No Discounts apply.
Product available on our website.

Approved Shippers: UPS, Canada Post, MSM Transport and Logistics,
Guilbault Transportation , Speedy Transport, Mayne Logistics and Ryder
Logistics. Our Truck - customer service.

Polyboard : List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 12 days.
Payment on VISA or Mastercard, approved accounts only, Payment on accounts are Net 21,
2.5% per month charge on overdue accounts, FOB our Warehouse OTTAWA or the Plant
Bowmanville, Ontario. Shipping our truck or approved enviro curb shipper. All sales final, no
refunds, exchanges or returns. Defective Products will be replaced due to damage. Must be
reported within 48hrs by Phone, Email or Fax. Warranty 10 year limited manufacturer warranty.
Discounts Minimum one pallet ordered, 1-4 pallets list, 5-8 pallets 5%, ½ truck load 10% and one
truck load 15% , over one truck load 20%. Custom Colour supplied on quotation basis. No other
discounts apply. Single units may be purchased at 60% plus list price.

Firex Board: List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 4 Weeks.
Payment on VISA or Mastercard, approved accounts only, Payment on accounts are Net 15,
2.5% per month charge on overdue accounts, FOB our Warehouse OTTAWA or the Plant
Bowmanville, Ontario and Hong Kong. Shipping our truck or approved enviro curb shipper. All
sales final, no refunds, exchanges or returns. Defective Products will be replaced due to
damage. Must be reported within 24hrs by Phone, Email or Fax. Warranty 5 year limited
warranty by manufacturer . Discounts Minimum one pallet ordered, 10 Pallets List Price, ½ truck
load 5%. Full truck load, 10%. Special Pallets for Shipping are supplied at cost of $25.00 U.S
/unit. Single unit boards are list plus 75% US additional charge.

List Price, FOB Shipping Extra, Taxes Extra, Orders to be shipped within 3 to 4 weeks.
Payment on VISA or Mastercard, approved accounts only, Payment on accounts are Net 12,
2.5% per month charge on overdue accounts, FOB our Warehouse OTTAWA or the Distribution
Centre TORONTO. Shipping our truck or approved enviro curb shipper. All sales final, no
refunds, exchanges or returns. Defective Products will be replaced if reported by Phone, Email
or Fax the same day. No discount applies for Rubbermaid Products. Rubbermaid only available
on our website.


